
YES Steps for Successful 
Service-Learning

Defining
•Service & learning 
goals

•Direct, indirect, 
advocacy

•Community

•Steps & Strategies

Planning
•Community needs

•Available resources

•Project ideas

•Select a project

•Draft project goals

•Service

•Learning

•Reflect

Researching
•Understand needs

•Assemble background 
information

•Identify additional 
resources

•Clarify project goals

•Reflect

Implementing
•Identify project tasks

•Document timeline 
and responsibilities

•Finalize goals

•Service

•Learning

•Complete tasks

•Reflect

Team building
•Select character-based 
expectations

•Choose team roles

•Learn decision-
making skills

•Practice reflection 
strategies

Finishing
•Publish

•Evaluate

•Celebrate

• Reflect

Preparation

Celebration
/ ReflectionAction

Check off 
each item 
to complete 
your steps!
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